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IntrodUCtion
As an integral part of the Ford GUest Experience, the Digital Sales GUide (DSG) is a tool bUilt for Sales
ConsUltants at Ford dealerships to improve the GUests’ experiences and Ultimately increase sales.
This UserManUal has been written to aid Sales ConsUltants (and other USers) learn to USe and take
advantage of the many featUres the DSG is capable of.

The DSG has been designed to be intUitive to USe, beaUtifUl to look at, and powerfUl at the same time.
It is an iPad application USed by Sales ConsUltants (SCs) at Ford dealerships across Asia Pacific to
improve the sales joUrney by making it more convenient for GUests to explore a nameplate and
configUre a model that is most sUitable for them.

ThismanUal will gUide yoU throUgh all the screens and fUnctions to help yoU provide the very best
experience for yoUr GUest.

1 Note: all images USed was taken before the development is finalized; thUS for reference only
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Glossary
The table below inclUdes terms and acronyms widely USed throUghoUt the DSG.

Term / acronym Explanation

DSG Digital Sales GUide - the iPad application that Sales ConsUltants Utilise to
interactwith GUests in dealerships.

Showroom The vehicle selection page broken down in Cars, SUVs, MPVs, Performance
Cars, based on what is available on the website.

Explore The selected vehicle exploration page, allowing GUests to deep dive and
explore prodUct featUres of selected vehicles.

Smart Drive AUdio The Smart Drive AUdio is part of the Smart Drive which contains a list of aUdio
tracks to help GUests to better Understand the key featUres of the vehicle.

ConfigUre The vehicle configUrator page, allowing GUests to cUStomize their selected
vehicle down to the accessory level.

Model Compare Themodel compare featUre allows USers to compare different variants of the
same Ford nameplate.
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GUest SoUVenir The GUest SoUVenir featUre allows the sales consUltant to USe the iPad camera
to captUre relevant moments to personalise and share with the GUest to
remind them of the excellent service they received and entice them to come
back for a pUrchase.

CCT Competitive Comparison Tool for Sales ConsUltants to compare Ford vehicles
against available competitors in the app.
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Update Process
Ongoing maintenance, featUre enhancements, and featUre introdUCtions will be provided via Updates
to ensUre continUOUS improvement of the DSG.

Updates can be categorized into two major type (Content Updates & App Updates):

Content Updates
The DSGwill aUtomatically check for content Updates Upon application laUnch. These Updates
inclUde:

1. Vehicle assets for the Showroom, Explore, and ConfigUre sections.
2. Information aboUt featUres andmodels (prices, descriptions, images, videos).

App Updates
When an App Update becomes available, yoU Will receive a pop-Up message Upon application laUnch
notifying yoU Of an Update and indicating awindow to complete the Update in. These Updates inclUde:

● New featUres
● FeatUre enhancements
● BUg fixes
● Optimisations
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Login / LogoUt
Login
Before yoU login, yoU need to ensUre:

 Device requirments: The New DSG Application is Recommended for best view: In iPad / AndroidTablet It also works iOS and Android Mobile devices. iOS 15 and above / Android 10 and above Ensure Device is connected to the internet via wifi or cellUlar data (3G / 4G).

● YoU have yoUr SPS ID (Ford Email ID) and password ready (if yoU don’t have an SPS ID
(Ford Email ID), please ask yoUr dealership manager to contact the local IT team to
create one for yoU).

Note:
1. EnsUre yoUr SPS ID is valid and active.
2. To reset the password of yoUr SPS ID, please navigate to:

https://www.faUSt.idp.ford.com/signin fromyoUr compUter not
IPad/Tablet/Mobile

3. To reset the password of a QA SPS ID, please navigate to:
https://wwwqa.faUSt.idp.ford.com/signin fromyoUr compUter not
IPad/Tablet/Mobile

http://www.faust.idp.ford.com/signin
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How to Login
● Tap on DSGapplicationonyoUr device to laUnch the DSG.
● Tap the Enter Application at the bottom to login.

Note: This will aUtomatically redirect yoU to a Ford login page in a bUilt-in web browser.
Login screen Enter app image

● InpUt yoUr SPS ID (Ford Email ID )and password and tap login.
Note: Once yoUr SPS ID and password have been aUthenticated by Ford Azure AD yoU Will then retUrn
to the DSG User Interface.
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● Access denied dUe to incorrect SPS ID credentials. This coUld be dUe to the following reasons:

○ Incorrect SPS ID or password, coUntry or dealership.
○ Incorrect SPS ID job role.

If any of the above errors occUr you may need to contact yoUr dealership manager to help resolve
any issUes yoU are Unable to resolve yoUrself.
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LogoUt
How to logoUt

● Tap Icon onMy Profile screen
● Log oUt

Note: For secUrity reasons, the DSG will aUtomatically log yoU OUt after 7 days of being logged in.
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How to BestMake Use of DSG
Core Sections of the User JoUrney
The DSG app is not a linear-flow USer experience joUrney, bUt, there is a preferred joUrney roUte with
core featUres, so the USers and the GUests can make best USe of the app.

● Login to the app
● The Showroom section to select a vehicle of interest
● The Model Selection section to select a package / series of interest
● The Explore section to explore 360 view of the the vehicle of interest
● TheModel Compare section to compare the vehicle of interest against all availablemodels,

also a good opportUnity for Upsell

● The Competition Comparison to compare the vehicle of interest against competition
models.

● The ConfigUre section to create GuestandconfigUrations for the vehicle of interest in depth
becaUSe at this point the GUest is pretty sUre of the vehicle they want to pUrchase

● The Price Estimate to share the Price Quote with Guest.
● Loan Calculator to calculate monthly payment.
● Tools ->Smart Drive AUdio section to create a personalized driving experience for the GUest
● Tools-> Brochure section to share brochure with Guest
● Guest Section to Create New Guest, Search Existing Guest Profile, add Sales Note and

Communication logs.

A snapshot of each core featUre’s key screen is provided below as reference.
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Showroom Section

Model Selection
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Explore Section

Package Comparison and Competition Comparison
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Configure Section

Price Estimate
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Loan Calculator

Tools -> Smart Drive Audio
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Tools -> Brochure

Guest Profile Creation and Search
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How to Create QUick GUest Profile
At the early stage of the sales joUrney, GUest information can be captured to create a qUick GUest profile
with their basic information in following 2ways:
1. Select Nameplate from Showroom Screen, Select Model and click on Configure button, At this
stage Guest Information capture screen will open, if guest is not intrested insharing information at
this stage it can be skipped and SC can continue the journey to next screen Configure Screen
2. Click on Guest icon on Navigation Tool Bar at Bottom, on Guest Screen click Add New Guest
3. Note : Before creating Guest always search theGuestwith theirmobile number so if :

a) Guest already exist then the details will be auto populated
b) Guestwith sameMobile number, Nameplate andModel already exist at this dealer his existing lead
will open for continuing the journey
c) Guest with same Mobile number same Nameplate and same Model not found on this dealer
then new Guest Lead will be created.

It can be edited by clicking on Viwe profile on Guest screen and clicking on edit icon
● Step 1: Tap on the GUest information edit icon
● Step 2: Update the basic information
● Step 3: Tap on SignatUre bUtton, signatUre signmodal displays
● Step 4: Get GUest to sign in the signatUre section; GUest signatUre can be cleared and re-signed

Until they are satisfied
● Step 5: Tap on the Update bUtton to save the changes
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Note: The GUest Information fields are market variable shall vary market to market.
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Navigation Toolbar
Accessible from all main screens, the Navigation Toolbar provides entry points to all key sections.

What does it do

On the bottom, a shortcUt of key featUres is listed, providing constant and qUick navigations from any
stage of the sales joUrney.
Note: The Guest shortcut icom is inactive in Guest Mode so the Customer cannot see the deatils of otherGuests.

On the panel:
● Showroom bUtton

○ QUick access to Showroom section
● Tools bUtton

○ QUick access to Tools section
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● Explore bUtton
○ QUick access to Explore 360 section

● Compare bUtton
○ QUick access to Competition Comparison section

● Guest bUtton
○ QUick access to Guest section

Showroom
After sUCCessfUl login into the app, the landing screen is in the Showroom section.

What does it do

In Showroom section, USers can:
a. Change the postcode; dependent on this postcode, the drive away price of the vehicles will be

reflected (Available in selected markets)
b. View featUres of the vehicle of choice from the Gallery
c. Swipe left/ right tomake a selection of vehicle of GUest’s interest
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d. Tap on Explore to enter Explore 360 sections
e. Tap on any of the vehicle type bUtton, i.e. Cars, Commercial, Performance, SUV to view/ select

a vehicle of interest from specific vehicle categories
f. View all the vehicles available for the nameplate selected
g. View and filter Offers available (Available in selected markets)
h. Tapping on a vehicle hero image to make it active and enter theModel / Package Selection section

Howdoes it work
Select and Explore a Vehicle of Interest

● Step 1: Take the following options to select a vehicle of interest:
○ Tapping on left/right arrow icons to swipe left/ right, or:
○ Tap on any of the vehicle type name, i.e. Cars, Commercial, Performance, SUV the

categories displayed is market variable), all vehicles available in the selected category
will be displayed, or:

○ Tap on All Vehicles, all vehicles available will be displayed
● Step 2: then tap on a vehicle hero image to make it a vehicle of interest and enter the Model

/Package Selection section directly.
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Model / Pacakge Selection Section

● Step 1: tapping on the 51+ Features bUtton at eachModel Sectionwill show
All available featUres of the vehicle.

 Step 2: tapping on Back icon to close/ exit All featUres view



Ford GUest Experience Digital Sales GUide | UserManUal |March 2023 Page 24

*The screenshot is for reference only and elements are market dependent
● Step 3: Tapping on a featUre image to go to open featUre details view
● Step 5: If mUltiple featUres are available, swipe downward / upward to view different categories andleft / right to see different features in that category.
● Step 7: Tapping on Back icon to close/ exit fUll screen view
● Step 8: Tapping on X icon to close/ exit featUre details view

Navigate to Other Sections
 Navigation to Explore 360bytappingonExplore360iconontopright left toCompetitionComparison,
 Navigation to CompetitionCoparisonbytappingonCompetitionCoparison iconontoprightcorner
 Navigation to Model/PackageComparisonbytappingonCompareoneachModelCard,youcanadd

upto4Models forcomparison in iPad/Tabletand2inMobiledevice
 Navigation to ConfigUre sections can be achieved by tapping on the ConfigUre bUtton

Explore
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What does it do
The Explore section can be accessed from the navigation toolbar at the bottom of the Showroom
screen or fromModel Selection Screen on top right corner.
Ideally, the USer woUld take a toUr in the Showroom and select a vehicle of interest for fUrther
exploration if not the same can be selected from explore screen.
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*The screenshot is for reference only and elements are market dependent

From the Explore, USers can:
● Switch between models toexplore360viewfor them(NotAllNameplatesand theirModelswouldbeavailablefor360DegreeExplore)
● Go Back to previous screen
● Explore the vehicle featUres in details:

○ Rotate vehicle aroUnd for 360 view by moving the hand cursor left and right
○ Explore Exterior and Interior view by clicking on Exterior and Interior button
○ Explore different colors by selecting one from the available options
○ Explore different features by clicking on Hotspots, each hotspot on click will show the imageand description of that feature.
○ Explore 3D Vehicle Interaction by like Open / Close Doors etc (Jan 2026)
○ Explore AR View (Jan 2026)
○ Explore Vehicle information using Ford AI Chat (Jan 2026)
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Howdoes it work
SwitchModes
In the Explore section, there are 3viewmodes available:
If view modes are not applicable to the models, they will be in disabled/ inactive statUS.

● 3D and AR view: view vehicle in 3D and AR mode
● Exterior / Interior View: Switch between Exterior and Interior view of the vehicle
● Hotspots: TUrn on hotspots on the vehicle

ConfigUre
The Configure section is accessible through Selection on Nameplate from Showrrom screen followed by ModelSelection and clicking on Configure button on specific Model whcih Guest wants to purchase.

What does it do
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*The screenshot is for reference only and elements are market dependent

From the ConfigUre section, USers can:
● Select Package/ Model and go toModel Compare section
● ViewMSRP price of the vehicle, this is dynamic content in line with the vehicle selected
● View the SUmmary of the configUration
● ConfigUre vehicle by category (g):

○ Trim
○ Paint

Howdoes it work
Change configUration models/packages
The active sales lead, i.e. the vehicle selected from the Showroom section is the one displayed on the
ConfigUre section.
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The USer can view and changemodels for configUration by selecting the desiredmodel and clicking on configurefromModel Selection Screen:

ConfigUre Models

The USer can configUre the vehicle by the following categories in the ConfigUre section to help the GUest
create their desired vehicle:

● Color / Paint
● Trim

ConfigUre Color /Paint
● Tap on the Color radio bUtton at the bottom left-hand side of the screen
● All available Color options will be displayed next to it
● Tapping on a Color option, the vehicle color and backgroUnd color will change accordingly
● If the color configUration reqUires additional cost, theMSRP price on topwill be Updated

aUtomatically to inclUde the additional cost
ConfigUre Trim

● Tap on the Trim bUtton at the bottom right
● All available trim configUrations will be displayed next to it
● Tapping on the selection icon on a trim option selects it
● If the trim configUration reqUires additional cost, theMSRP price on topwill be Updated

aUtomatically to inclUde the additional cost

ConfigUration SUmmary
Once the GUest is satisfied with their configUration, tap on the SUmmary bUtton from ConfigUre screen:
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All configUrations the GUest selected are saved and displayed on the SUmmary screen.

From the SUmmary screen, the USer can:

● Edit configUration: tapping on the Edit ConfigUration bUtton, directs back to ConfigUre screen
● Go to View Price Estimate

Model Compare
In the DSG, the USer can take the GUest throUgh themodel Compare section to view all the available
models Under the same nameplate.

The goal is to help the GUest find themost sUitablemodel to their needs and USe it as a good Upsell
opportUnity.
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What does it do
Select Nameplate from Showroom Screen, all the available models will be shown, on each model
Compare Selection icon is there, by selecting / deselecting it, you can add / remove the models from
comparison, in themodel Compare section, USers can:

● Filter differences among models
● Expand/ Collapse sections
● RetUrn to theModel Selection Screen
● Change models
● Add newmodels (maximUm 4models can be added for comparison on iPad/Tablet and 2 onMobile)
● Expand/ collapse featUre viewmode per section
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Howdoes it work
Managemodels for comparison
Add or Change models for comparison
If the GUest wishes to change themodels selected for comparison, it can be done via:

● Step 1: Click on Add Vehicle + button to select new model for comparison, the resUlt will
be Updated on the screen

● Step 2: Tapping on the X bUtton icon on the top right corner of the vehicle, directing to Add
Vehicle Section



Ford GUest Experience Digital Sales GUide | UserManUal |March 2023 Page 33

Compare models
Once the GUest is satisfied with the models selected for comparison, they can review the comparison
resUlts on the model Compare screen.

The USer can view the resUlts by:
● ShowDifferences: this will display only the differences among themodels selected

against the active model, allowing the GUest to make qUick jUdgements.
○ Tapping on the ShowDifferences Only toggle to enable/ disable the view options

● Expand / Collapse Sections: this will expand the collapsed sections to allow for a complete
view, allowing the GUest to have a comprehensive comparison

○ Tapping on the V / ^ icon to expand / collapse the sections
● Select specific section: this allows the GUest to view details section by section of their choices.
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○ Tapping on the downward arrow bUtton at the end of each section title to expand the
section content

○ Once the content of the section is expanded, tapping on the Upward arrow bUtton to
collapse it

Note: when in expansionmode, the USer needs to scroll the screen Up to see more content than
displayed in view.

Tools
From Tools panel, below can be accessed:

● Brochures
● Smart Drive Audio
● Souvenir (Phase 2: Jan 2026)
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BrochUre
● Click on Tools from the navigation Tool Bar at bottom, on tools screen tap on the BrochUre bUtton
● Tap on the card with vehicle thUmbnail image for which you want to open the brochure to view thebrochUre pdf or
● To share the brochure tap on share bUtton on the card and all the share optionswill show

Smart Drive AUdio
The Smart Drive AUdio joUrney can be accessed in the following way:

● Click on Tools on the Navigation Toolbar at bottom then click Smart Drive Audio

Smart Drive AUdio can also be used for edUCation and training for the SC to learnaboutspecific features
ofVehicles.
The Smart Drive AUdio section contains a list of aUdio tracks for certain featUres of the vehicle
selected.

While the GUest is driving, the USer can connect his device to the vehicle via BlUetooth and play the
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aUdio tracks via the Smart Drive AUdio.

Howdoes it work
● Click on Tools on the Navigation Toolbar available at the bottom then click Smart Drive Audio

on Tools Screen.
● Select the Vehicle and its package for which you want to see the audio tracks
● Tap on the play icon to play the desired track(s)
● Tap on Back icon to go on previous screenand exit the Smart Drive AUdio
● Access the list of aUdios across all nameplates
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My Profile
● My Profile can be accesed by clicking the my profile icon from top right corner of the screen
● My profile screen is mainly view only, the USer can:

○ Check his details in My Details section
○ Check for App information
○ Switch Language and Countries from available options as applicable

● Exit the screen by tapping on the backbutton icon
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GUest Section
Search Existing Guest

● From the Navigation bar at bottom click on GUest to open Guest Section, tap on the Search
Barontop.

● Type in the the exact nUmber
● If the nUmber is not an exactmatch, no resUlt will be presented

● If matching resUlts foUnd, theywill be displayed Under the search content
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GUest Profile
What does it do
Accessible from the the navigation toolbar at the bottom. On the Guest screen all the guest leads
will show, by clicking View Profile the Guest profile will open
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● View the Guest Info, Vehicle details, Sales Note, Communication log and Guest Journey
● Share Information: Vehicle Details, Price Estimate, Brochure and Souvenir to Guest through email.
● Guest Journey with QUick Access to the following items

○ Explore 360
○ Vehicle ConfigUration Details
○ Price Estimate
○ Souvenir

● Manage Sales Notes
● Manage CommUnication Logs
● Manage GUest profile
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Howdoes it work
Manage GUest profile
This is optional. GUest information collected along the joUrney prior to this step has been saved
against the GUest profile and displayed in the GUest profile.

● Fromhere, the USer can edit/ Update/ complete the GUest profile fields
● Once satisfied, tapping on the Update Guest bUtton to save the changesmade.

Manage Available Leads
The active lead (Notolderthan3months) is available in Guest Section.
In DSG Application there can be only one lead that can exist with same mobile number same package atDealership.

Always try to search if the lead for the guest already exist, if yes then work on the existing Guest lead, if noGuest Lead found with the mobile number create a new lead.
Manage Sales Notes
Sales Notes located below the vehicle details on the GUest Profile Screen, left to CommUnication
Log. Sales Notes allows yoU to add notes andGUest reqUirements for yoUrself or other SCs to see the
next time the GUest Profile is retrieved.

Create a new Sales Note
● Step 1: Tap to create a new Sales Note.
● Step 2: Fill in the title of the note.
● Step 3: inpUt the notes.
● Step 4: Tap Save Note bUtton to save the note; tap to cancel withoUt saving.
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Manage CommUnication Log
CommUnications Log locates belwow Vehicle Details on the GUest Profile screen, right to Sales Notes
colUmn, where yoU Can record commUnications sent to the GUest for convenient referencing the next
time the GUest Profile is retrieved.
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Create a new CommUnication Log
● Step 1: Tap to create a new CommUnication Log.
● Step 2: Fill in the title and description of the log.
● Step 3: Select the commUnication type
● Step 4: Tap Save Log bUtton to save the log or tap to cancel withoUt saving.
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Share Information to the GUest
● Step 1: Tap ‘Share Info’ bUtton on the GUest Profile screen, directing to the Send Info

screen for item selection.
● Step 2 Select / the item (or mUltiple items) to be sent to Guest.
● Step 3: Click on SharewithGuest to send selected items toGuest over email.
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Competitive Comparison
The USer can help the GUest to condUCt a comparison between the Ford vehicles with other brands in
the DSG.

What does it do
Accessible by clicking Compare icon on the navigation toolbar at the bottom, USers can:

● View the comparison resUlts by filtering the Ford advantages and view all the comparison resUlts
● Exit the section by tapping on the back icon and retUrn to previoUS Step
● Select Brand and Models
● Expand/ collapse view comparison resUlts by section



Ford GUest Experience Digital Sales GUide | UserManUal |March 2023 Page 46

Howdoes it work
This section works in a similar fashion as it does in the PackageCompare section.

Select/ Deselect vehicles/ brands for comparison
● Step 1: Tap on the AddVehicle+buttonandselect Ford models and competitor brands
● Step 2: Tap the X icon to removeany selectedModel to change brands selected, Add another

Vehicle
● Step 3: Tap on the Add a Vehicle to Compare to add a selection;

View comparison resUlts
● Tapping on Show Ford Advantages to view all advantages Ford vehicle has over the selected

brands;

● Tapping on the v /^ icon to view and collapse detailed content per section

GUestMode
Accessible from the top right corner section, the GUest Mode allows GUests to explore on their own, if
they wish to be left alone.

● Tapping orTUrning on the GUestMode bUtton

● When the GUest finishes their exploration, tapping on the GUestMode to exit Guest Mode
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● GUest Mode, the experience will be limited
○ Access the Showroom section
○ Access the Explore section
○ Access the ConfigUre section
○ Access model Compare Section
○ Access Tools Section
○ Not Accessible Guest Section
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OfflineMode
The DSG Application will not work in Offline Mode.

FAQ
Q1:What can I do if the app fails to download?
● This soUnds like an internet problem, please doUble check yoUr WiFi signal andmake sUre yoU are

connected.

Q2: The appwon’t open.What’s the problem?
● Themost common caUSe is the app is ‘not trUSted’ by yoUr iPad, to fix this, follow the steps in the

DSG Installation GUide.

Q3: I’m a sales consUltant, why can’t I login?
● YoU ShoUld check that yoUr SPS ID, job role, and password are valid, and that they belong to the

dealership where yoU are logging in.
● If yoUr SPS ID is valid and the coUntry is correct, please contact yoUr sUpervisor for fUrther

assistance.

Q4: How can I report a crash?
● We are constantly working to improve the DSG, please report repeated crashes to yoUr sUpervisor

or on fordcare@girnarsoft.com so we can address the issUes.

Q5: Can I install the DSG on an iPhone or an Android device?
● Yes

mailto:fordcare@girnarsoft.com
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● Pleasemake sUre yoU are rUnning the latest version of iOS (15 or later) and Android 10andabove
andyouhave sufficient space to instal the application.

Q6:Why can’t I retrieve a GUest profile?
● Check yoUrWiFi signal andmake sUre yoU are connected to the Internet.
● DoUble check andmake sUre yoU have entered the exact phone nUmber of the GUest; near

matches will not be foUnd, only exact matches

Q7: Can I sharemy iPad and DSGwith another sales consUltant?
● YoUmay share yoUr iPadwith a colleagUe bUt make sUre yoU have sUCCessfUlly logged oUt of the

DSG first. If not, all new sales leads will be stored against the wrong profile.

Q8: How can I create an Active Vehicle?
● An active vehicle is created aUtomatically by going from Showroom to Explore.

Q9:What if I can't findmy qUestion here?

● Please let yoUr manager know and they will get in toUChwith the relevant teams at Ford to
help you or drop an email at fordcare@girnarsoft.com.

SUpport
If yoU have any other qUestions, please contact yoUr DealershipManager; they have been instrUCted to
consUlt the FGE Dealer team.

Note: Few Sections and module might not be available for use in your Market. This is a standard DSG
User Manual which covers all Section and Modules available in the DSG application.

---------------End Of Document---------
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